
The revolutionary 
guest WiFi system

Key Features 



www.fydelia.com
hello@fydelia.com

Start your customer 
conversation with WiFi

Brands We 
Work With



1See how engaged your customers are with dwell times 
and visit frequencies

No additional hardware needed

Works with any Ubiquiti UniFi or Cisco Meraki system

Presence Analytics
Access and analyse your venues 
footfall data UniFi Compatible

(Exclusive to Fydelia)



2Digital
Scratch Cards
Use your WiFi for fun, engaging campaigns

Strong brand outreach

Helps to retain customers

Campaign Idea
Great way to run new product 

promotions or launches
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3Instant WiFi with 
Fydelia QR codes

Low friction connection to WiFi

Higher uptake of offers and promotions

Generate and download them in seconds

Instant Wifi



4WiFi Digital 
Stamp Card

Increase customer loyalty at no 

additional cost

Attract more people to your WiFi

Improve opt-in rates and data quality

Improve data quality and 
engagement with our suite of 
interactive games.

Increase
Loyalty



5Realtime CRM Integration
Get customer data and WiFi event notifications in real time to a host of 
popular CRM platforms



6Shared
Sign On

Low friction sign-in

Auto-login: Just one form-fill needed for customers

Seamlessly track user visits by venue

Group your multi-site clients into 
various logical groups so that 
customers never have to sign in 
more than once.



7We do not charge per AP or metered usage

Simple monthly per-venue pricing

Discounts for multisite and quarterly billing cycles

Transparent Pricing
No Surprise 

Hidden Costs!

Per Venue
Pricing

One venue multiple zones - fixed price


